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Missi on
Etowah Water & Sewer Authority impr oves the quali ty of
life for our cu stomers, our commun ity and environ ment
through proper manageme nt of our water resources.

Visi on
Etowah Water & Sewer Authoritycommitsto support all of
the citiz ens of Dawson County and econom ic develo pment
with water servi ces.

- &

» Man Officel nformatlon
116 Hwy.53 Eag
Dawsorville, GA 30534
706-2168474
www etonahwaer.org



ADMINISTRATION

TREATMENT CAPACITY t Damatedbottled water for various community events and
1 Hightaver Water Treatment Faility - 55MGD* Civic organizaions.
FROM THE GENERAL MANAGER t Dawson Foest Water Reclamation Facility - 10 MGD* } Asdstedand sipportedall departmentsin meding goals
(*MGD 2milliongalonsperday) andobjectives

1 Obtained 404 Permit for Russell CRedervoir.
Dear Customers,

Overthe past year, we have continued to see new
retail developments and restaurants open. We WATER USE SEWER USE WATER RECLAMATION
have also had a steady pace of new home + DawsonForest Waer Reclametion Facility won Plant of the Year
construction and a lot of activity on new housing and received the GAWP Platinum Award for 2017,
. 560,00@allons of sludgefrom the Polo Fields.
developments such as the Black Mill Preserve. Paformed7 064ess on reclaimedwater to ensure
7TKH $XWKRULW\.V FRPPLWPHQW LV WR PHHW WKH QHHGYV treatment angrotection ofthe ervironment.
of our existing customers as well as providing for
new growth and development. The Authority is

also working to ensure water and wastewater

+H +H

services for the future of Dawson COUI‘]W. ¥ Hightower Wat\e/>/'I"Ar\;zI:'zll'EnFean;I_FIZcIiEIi@:ll_vgflI Ellz;rl;trof the Year for 2017
WATER CUSTOMERS SEWER CUSTOMERS and won best tasting tap water for District 2.
The Authority has been working on Russell Cre T Performed 77,380 tests to ensure customers received high quality
Reservoir for the past twelve years. We obtaine" drinking water. . .
¥ Collected 180 bacteriological analysis samples from water
the Section 404 permit from the U.S. Army COI’pS‘-—'_ distribution system to determine and ensure quality of water.
of Engineers in July. We have begun the pro '
of hiring an engineer to design the dam and ri
pump station. We anticipate going to
construction in 2020 and having the reservoir OPERATIONS
project completed in 2023. The reservoir is beingg + Installed 148 water meters.
designed to supply the drinking water needs of _ SYSTEM SUMMARY I Residential Commercial i gifﬁgﬁfe?éd{é‘%?ﬁ gv:(;cresrizr;%]s;wer easements.
Dawson County through 2057. While this 40 yea ¥ 30Miles of Sanitary Sewers + Responded to 14,760 locate tickets.

. . . . | t 629 Sewer Customers
planning horizon may seem like a long time, itis

. : T 5,540 Water Customers
important to not only provide water for our |} + 188 Miles of Water Mains CUSTOMER SERVICE
current customers but to provide for future B

i ¥ 542.2 Million Gallons of Water Treated T Continued educating customers about our online services.
generations.

&3 + 118.9 Million Gallons of Wastewater Treated  The Authority sold 146 water meters and 82 sewer MAINTENANCE
connections in 2017. t Replaced all security lights at the lift stations with LED lights for
t Prepared andprocesseds5,69bills forcustomersin 2077. power conservation.

+ Crosstrained customer service representatives. 1 Replaced interior lights at Dawson Forest and Hightower with LED
lights for power conservation.

We are committed to planning and meeting t
needs for the future of Dawson County. We a

dedicated to providing excellent drinking water, — 1 Burt Creek water storage tank was sand blasted and repainted.
wastewater treatment, and service to you, our
customers. We are blessed to serve you and our GREENCUSTOMERSERVICEEXPERIERE FINA_NCE o
. | . . Tt Awarded the Comprehensive Annual Financial Report (CAFER)
wonderful Dawson County community 1 Onl!ne B!” Payment . by the Government Financial Officers Association (GFO ‘
s T Online Sigp for Service the 11 consecutive year. | ENGINEERING & CONSTRUCTION
Sincerely + Automated Phone System ’ ¥ The Finance Department was responsible for managing t Successfully completed SR 53 @ SR 400 Utilities Relocation/Nix

1 Optional Payment Methods: $6,488,475 in operating revenue in 2017. Bridge Road project.

Brooke Anderson, P.E.

General Manager 1 Pay Online www.etowahwater.org + Financial Reports can be found here: - t Continuingo oversee 2017 Water System Improvements project.
t Pay by Phone 24/8665301323 http://www.etowahwater.org/departments/financial t Completed Various developer contribution projects with several
department/financia¢portg continuing into current year.




